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This list is not all-inclusive. We will work for our business customers from start to finish. 
1. We will help you decide what type of computer systems you need. We provide custom made 
workstations and servers. Our systems are made with quality parts and are neatly and professionally put 
together. Once the computer is delivered we are not finished. We will set it up and make sure it will do 
what you need it to do. They are each bench tested for 72 hours before delivery and carry a 1-year parts 
and labor warranty from the manufacture.    

2. Preventive maintenance. Many computer problems can be avoided with a little well-planned care. By 
checking your systems regularly we will replace faulty fans, clean your systems, and remove unused 
programs or anything we can to make sure they continue to run well.    

3. Make your systems user friendly. Often business people know what they want their system to do, but do 
not know how to make it possible. We will work with you to make sure your systems do what you need 
them to do.    

4. Computer repair. We will come to your place of business to make repairs. When your systems fail it 
interrupts your business. We will do all we can to get them up and going as soon as possible.    

5. Networking. We set up LANS and WANS . We will help you plan your local area network and if 
necessary your Wide area network. We will buy all the necessary equipment, including servers, 
workstations, switches, routers and any other necessary equipment. We will work with the phone company 
as necessary to establish you’re WAN. We will work with software vendors to make sure your proprietary 
software works properly.    

6. Internet. We set up DSL, T1 and ISDN as needed. We will do as much as necessary to get your Internet 
working properly. If necessary we will arrange for a service provider, router, firewall and any other 
necessary equipment or services.    

7. Making sure your computers are simple for the user to use. Often computers are just to complex for the 
user. Proper setup or proper Windows setup can greatly simplify computer use.    

8. We will install and set up Windows 2000,Windows XP, Windows 2000 &2003 Server, Windows Small 
Business Server 2000 & 2003 and Exchange Server. We will install software, including proprietary 
software.    

9. Consulting. We will work with you to find out what your needs are and develop a cost effective plan and 
implement that plan.    

Our rates are $90 an hour. A minimum of 1 hour is required. Telephone consultation is $90 and hour. A 
20-minute minimum.    

If I can be of service please call me at 503-345-9143 or email me at bwilson@pctechnical.com 

Brad Wilson   


